Nauonat ouse-gunaing Counci i3 non- -DIONT Mk ING COMDANY No 3

Runemary House
Chntern Avenue,

Amersham., 3ucks HPE AP
Teiennone: {$294) 434277

Fax: (0494) 728521 N
DX: 20712 Amersnam .

BUILDMARK

- - 1A Payr<sy-T
Messrs. Reynolds, Parzy-Jjones & - Our Ref: RSP/BF/23/07259
Cr?wgqrc /38300
Solicirctors
DX 4407 - T o Your Ref: TAH/SEC
Yigh Wycombe
) 17th July 1990
Dear Sirs,
. _M.D. DEBCNO AND MR. AND MRS, STANBOROUGH
Thank you for your letter of 6th July.
_ .. .-The simple.situation-is.thar because of-your client's behaviour
.. T_7_ Mr._and.Mrs..Stanbecrough were_ placed in extreme difficulty. In
short-your client embarked. in-an-exercise,.whenever they attesmpted
o.:.:to.get_him.to.put.right.defec:s, -of roobinc them off. He showed
- .2 complete disregard:for-the.pro oblems that he had czused Mr. and
. _Mrs. Stanbcrough.and.indeed for.his obligations under the NHBC
Scheme -
Mr-- and Mrs. Stanborouch enterad-into theilr Houcs Purchesar's
_Agrszement on. 13th. May. 1981, -Their Standard Notice of Insurance
Cover was cated 15th Septesmper 1261 The two year initial
_:lo.: quaranteeiperiod.under_the NHBC Scheme. expired on lith Sepcember
-~ 1983 '
- --v The NHBC.Agreement concains.an arbitration clause which eventually
im- o~ oMy oeandérMrsi-Stanborough-were-forced to take advantage of The
-House'Purchase:’s Insurance Policy-limits NEBC's liabilityv as
-~ insursr of anv-award made under-that- Aroltratlon Agreement toO
proceedings commenced within.the..initial_guarzantee period or wikthin
: . 12 months.of. its. expiry. :Mr. and'M:s;:Stanooroucb did not clve
- -~ -'notice of arbitration until-27th June:198% The result was tha
- "NEBC  had no contractual oblication torpay:-any-Award which your- client
i failed to me under the 1lnsurance cover.
However in view.of your client's appalling-behaviour NEBC considered
; that it woulc be ent::ely d:ong'to lezve Mr. and Mrs. Stanborough
‘with 'an. Arbitrstion 2ward which had not besn met when, of course, -
the defec:s were breaches cf NEBC's ‘Recuirements anc the arbitration
hac been commenced under the NRBC Scheme.
Cont'ad...
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In view of NEBC's commercial interest -in this matter it was agreed
" to lend Mr. .and Mrs. Stanhorouch.-the amount due under the Award '
- plus costs in accordance wx;ﬁ-tne terms of an Agreement of 3rd
November 1986 & copv of which I enclose.
In rezching its decision:fc encer Intoithls arrancement NIEBC cons
various factors and in-particular, a@s I have mentioned above, vou
client's conduct. . At the time I notsd, . in & memorandum to NH2C's
then Director of Insurancs
© _-."mpis builder =s.I mentioned in _my.previous note to you 1is
difficult in the.extreme- As-you will have seen from the

. -file .he has .adopted .the .tactic. - in some sort of effort to
Cl B :aVOLd-llacL_-ty_unce:”,ne.arbitration;proceedings - of simply
- v .. .sending on the papers sent by the Arpbitrator and the purchaser
to us, .sometimes with -z complimencs slip - sometimes in an

.envelope .without .any explanation at all.

C - I have .spoken :to .the purchasers'-.solicicors and also made
el Ascme.at:empt.to,knock_sone sense-into the builder .over -tne —
telephone. ’
. .. .. Apparently .he .has _adopted tihis . tactic all along and has
-.- .- :+ . guccessiully managed to fob ©ff the purchasers by a system -

- - - _-_ _of confusion and bambpoczling. ) LT L

S _.When I explained to-him._thatc. NEBC would take action if he dicé
- not henouv _the. Awars =~ -whitn méy:lead -tc court procesdings and
; —uLtina:ely;bankru;:cy.f:ula.gnowe::was“_when he stopped laughing,
to say "that God will be looking aiter him!".
-~ .Following —this -Agreement ~and ;payment._procsedings were ccmmenced by
_ Messrs. Summers-& Co for -recovery which resulted in bankruptcy
proceedings

- Had_Mr.tand:Mrsu;Stanborouch:csmmnnceﬁ.thei* arbicration w1-u1n the
- wime limit the result would rhove been-enactly the same. s NERC would

- -.have simply pala';ne amoun;*awa*nec by sthe Arbitrator under tLhe

~ - Insurance Policy and -then, -undexr :ics-Rules=-which rsguire =z builder
- to repayany sucn payment _to NEBC:—— have sued your client. : -

Yours faithfully,

PEMBROKE
EFMPAVY SOLICITOR
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